PPG Hand Out
November 2018

	 
	Extremely Likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely Unlikely 
	Don’t Know

	2016
	16
	7
	2
	2
	1
	0

	2017
	537
	118
	32
	20
	33
	7

	2018
	2728
	778
	148
	66
	170
	28
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JAN FEB MAR APR MAY JUNE JULY AUG SEPT OCT NOV DEC

No. Calls 

Answered 

0 0 0 82.42% 0 89.02% 93.84% 94.61% 92.54% 95.65% 94.60% 94.38%

No. Calls 

Abandoned

0 0 0 17.58% 0 10.98% 6.16% 5.39% 7.46% 4.35% 5.40% 5.62%

No. Calls 

Answered 

92.20% 88.57% 94.05% 93.81% 94.32% 93.69% 95.82% 95.67% 94.55% 92.69% 95.24% 92.82%

No. Calls 

Abandoned

7.80% 11.43% 5.95% 6.19% 5.68% 6.31% 4.18% 4.33% 5.45% 7.31% 4.76% 7.18%

No. Calls 

Answered 

90.12% 94.16% 92.70% 93% 93% 93.67% 93.80% 93.03% 95.47%

No. Calls 

Abandoned

9.88% 5.84% 7.29% 7% 7% 6.32% 6.20% 6.97% 4.53%

2018

2016

2017
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JAN FEB MAR APR MAY JUNE JULY AUG SEP OCT NOV DEC Yearly Total 

2012 293 253 249 217 304 207 237 229 220 261 320 207 2997

2013 288 236 243 236 234 245 254 254 211 259 297 249 3006

2014 238 197 229 271 256 305 269 233 301 295 304 272 3170

2015 268 229 251 223 225 230 269 220 254 267 275 241 2952

2016 279 277 282 210 210 199 183 201 172 200 231 153 2597 improved 355 on 2015

SMS Imp. Implemented DNA Policy

2017 219 180 248 137 176 175 159 132 93 128 127 116 1890 improved 707 on 2016

MJOG Imp.

2018 103 115 120 111 118 107 130 94 107 140 166 1311
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JAN FEB MAR APR MAY JUNE JULY AUG SEPT OCT NOV DEC

No. Calls 

Received

0 0 0 4660 0 2040 3731 3434 3393 3516 3646 3361

No. Calls 

Abandoned

0 0 0 819 0 224 230 185 253 153 197 189

No. Calls 

Received

2614 3271 3242 1582 2517 3136 3467 3532 2919 3243 2480 1644

No. Calls 

Abandoned

204 374 193 98 143 198 145 153 159 237 118 118

No. Calls 

Received

3715 4267 2535 3055 3055 3161 2935 3071 3025

No. Calls 

Abandoned

367 249 185 214 214 200 182 214 137

2016

2017

2018


